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Sandralyn Bailey

From: TEXMICH077@aol.com

Sent: Saturday, December 16, 2006 10:51 PM

To: Kevin Martin; Jonathan Adelstein; Michael Copps; Deborah Tate

Subject: Increase VRS funding: don't cut it

Dear Chairman Martin, Commissioners Adelstein, Copps and Tate:
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I am a deaf person and I use Video Relay Service, IP Relay or TIY to
communicate. I am writing to thank you for supporting services that meet the
communications needs of the deaf and hard-of-hearing community, and to urge
you to increase rather than cut the rate for these vital services. I, together with
many other deaf people, their families and coworkers, depend on VRS and other
relay services to communicate with hearing people and other deaf people.

We should be encouraging more deaf people to use VRS. Deaf people use these
services as part of their work and part of their lives. We urge you to do everything
you can to make VRS and other relay services available to the many deaf people
who do not currently know they are available.

The FCC has mandated improvements in VRS, and we applaud those
improvements. We urge you to provide adequate funding to support continued
improvement to VRS, and to support outreach to more people in the deaf
community.

Increase funding for VRS and other relay services, do not cut it.

Thank you,

Robert L Chaffin
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Sandralyn Bailey .£2--($ ~
From:
Sent:
To:
SUbject:

Chip Knight [cwknight@ftb.com]
Thursday, December 28, 2006 8:37 PM
KJMWEB
Comments to the Chairman

Chip Knight (cwknight@ftb.com) writes:

Please consider changes to the service offered to the hearing impared that is being used
by criminals to commit fraud.

Server protocol: HTTP/l.l
Remote host: 192.104.54.5
Remote IP address: 192.104.54.5
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From:
Sent:
To:
SUbject:

ADAM JASMICK JR [chowchowman4@sbcglobaLnel]
Thursday, December 28, 2006 7:20 PM
KJMWEB
Question concerning FFC action per Internet IP Relay Service for Hearing Impaired

I just saw a national news story concerning fraud being committed by local and
international criminals through their use of the IP Relay Service. This is the second
story aired on television during the past two months focusing on the fraud of a service
that costs taxpayers almost $93 million per year. How much of that cost is the result of
theft via use of the service has not been declared.

Since our local telephone company deducts funds for this Federal Internet IP Relay Service
for the hearing impaired, I would like to know what action(s) the FCC has taken? If
action has not been taken, please advise me as to what actions are being planned.

It also my understanding that all calls and records of those calls are not to be
maintained regardless of whether or not the caller's message constitutes a threat to the
lives of people or the security of our nation.
According to the report, those working at the service centers are not allowed to contact
Homeland Security or any Federal law enforcement agency if the caller clearly is making
reference to a criminal act or threat to our nation's security. Privacy is vital to all
Americans, but it appears that criminals always seek weakesses in any good program or
service and then exploit those weaknesses.

Something must be done to stop the thefts occuring when local and international criminals
target American business and order products never to be paid for. And something must be
done to make certain that the operators are allowed to report what constitutes a threat to
national security or the lives of Americans.

Please advise me. I plan to contact my u.S.
Congressmen and u.s.
Senators to learn whether they are aware of this abuse of an excellent service and to
advise them to take action to correct the weaknesses of the service.

Adam Jasmick Jr.
1722 West 102nd Street
Chicago, IL. 60643
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Sandralyn Bailey
From:
Sent:
To:
Subject:

Fred Huffman [huffman214@msn.com]
Thursday, December 28, 20066:54 PM
KJMWEB
Comments to the Chairman

Fred Huffman (huffman214@msn.com) writes:

Dear Chairman Martin,

I've just listend to a report by Lisa Myers on NBC Nightly News about how criminals are
exploiting the relay service for deaf people. I'd like to ask if you're aware and if so
what's being done about it. If you're unaware, I'll ask you to find out and then issue
direction for changes.

All the best for the New Year,
--Fred Huffman
Monmouth Beach, NJ

------------------------------------------------------------
Server protocol: HTTP/l.1
Remote host: 192.104.54.5
Remote IP address: 192.104.54.5
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Sandralyn Bailey

From:
Sent:
To:
Subject:

Diane [Ihecamerons@aolcom]
Saturday, December 02, 2006 10:12 PM
KJMWEB
Comments to the Chairman

Diane (thecamerons@aol.com) writes:

I just listened to the Today Show program regarding the Scarnrners abusing phone aid for the
deaf.

Why has this been allowed to continue for years? Somebody is not doing their job, or if
they are they are doing a very poor job.

Fix this - I'm tired of paying for criminals to steal.
------------------------------------------------------------
Server protocol: HTTP/1.1
Remote host: 205.188.116.12
Remote IP address: 205.188.116.12
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Sandralyn Bailey

From:

Sent:

To:

bjmat@aol.com

Tuesday, December 05, 2006 9:28 AM

info@amyklobuchar.com; KJMWEB; Michael Copps; Jonathan Adelstein; dtaylortate@fcc.gov;
Rober! McDowell

Subject: Fwd: Scammers abusing phone aide for deaf

We neglected to include our names and addresses in this e-mail.

Don and Faye Mattison
2359 Legion Avenue North
Lake Elmo MN 55042
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-----Original Message----
From: bjmat@aol.com
To: Julie@JulieBunn.com; info@amyklobuchar.com; KJMWEB@fcc.gov; MichaeI.Copps@fcc.gov;
Jonathan.Adelstein@fcc.gov; dtaylortate@fcc.gov; robert.mcdowell@fcc.gov
Sent: Wed, 29 Nov 200611:33 AM
Subject: Scammers abusing phone aide for deaf

We were shocked by the report on the Today Show this morning re the above. We expect you to
rectify this atrocity forthwith.

Check out the new AQI,. Most comprehensive set of free safety and security tools, free access to
millions of high-quality videos from across the web, free AOL Mail and more.

119/2007
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Sandralyn Sailey

From: Dennis Jenkins [djjenkins98@hotmail.coml

Sent: Wednesday, November 29,200611:12 AM

To: Michael Copps

SUbject: TIY System Abuse

Dear Mr. Copps,
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It has come to my attention (TODAY Show, Nov. 29, 2006) that the TTY System is being abused by
criminal and that there is no system in place to stop this abuse.

Please make the changes necessary to stop this abuse. The federal government should take steps at all
levels to to stop criminal activity or report it to the proper authorities.

Freedom is not freedom when criminals use it to abuse individuals.

Sincerely,

Dennis J. Jenkins
Keokuk,IA
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Sandralyn Bailey

From: Seth Eskigian [seth@espionagemedia.com]

Sent: Wednesday, November 29, 2006 10:59 AM

To: Michael Copps

SUbject: TODAY Show Report

,IAN - 92007
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Seth Eskigian
Van Nuys, CA

Mr. Copps:
This morning there was a report on the TODAY Show which uncovered a GREAT ABUSE of the telephone service we

provide for the deaf and hearing impaired. Criminals from around the giobe are utilizing this system to scam American citizens
and businesses out of money as well as other things. The loophole seems to be in the law that provides this service to people
who need it to communicate with the world allows unwanted parties to call them and, by law, the "interpreter" is required to
type EVERY WORD they say, without question, word-for-word. Therefore these criminals are saying lies andlor using
threatening language in order to get the people to do what they want. The "interpreter", knowing the person is being scammed,
by law, cannot do ANYTHING about it. Cannot report it; cannot intervene: cannot warn the victim: The abuse that was shown
in the TODAY Show piece was OUTRAGEOUS and must be stopped.

Please respond to my message so I know you have received it.
Thank you for your attention in this matter.

Federal Communicaiioos Commission
Office of /he Secretary

1/9/2007
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Sandralyn Bailey

From: Tim Black [tblack1100@sbcglobal.netj

Sent: Wednesday, November 29,20068:43 AM

To: Michael Copps

SUbject: IP relay service...are you people insane!!

I just learned of the illegal use of the IP relay service by criminals around the world. Not only is It being used for
everything from theft to violet threats, but the FCC has known about it for years. Other than a very serious lack of
effort on your part, there is absolutely no reason why you could not have initiated the immediate change in laws to
stop this long ago.

This is just one more example of our government sitting on their worthless butt and giving us another reason to
have complete distrust in your abilities.

FIX IT NOW!!!!!I!!!!!I!!!!!!!!!!!!

FILED/ACCEPTED
Tim Black
Norman, OK
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Sandralyn Bailey

From: katie baker [kt8baker2@dejazzd.com]

Sent: Wednesday, November 29, 2006 8:30 PM

To: KJMWEB

Cc: Keith Baker; Michael Copps; Jonathan Adelstein: dtaylortateweb: Robert McDowell

Subject: IP Relay

,IAN - 92007
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My husband and I saw NBC's Today Show story on how the IP Relay Phone Service is being exploited by
scammers and thieves, instead of its intended use to aid the deaf.
Lisa Myers explained that $92million is spent each year providing free overseas calls, including threats,
obsenities, and terror. All with the FCC's blessing and laws protecting privacy of such terrorists and
criminals. Myers quoted the FCC as saying you are "aware of this problem and will make necessary rule
changes". RULE CHANGES??? How about making it IMPOSSIBLE to use this IP Relay unless you can prove
you are deaf, and even then no privacy rules, and keep all records available for legal purposes. We intend to
write our congressmen and pursue this travesty on our own. Can you put something in writing in everyone's
phone bill who is being charged these "disability access fees" that this IP Relay is going to be thoroughly changed
and REFUND US THIS WASTED MONEY?
Dr. & Mrs. G. K. Baker
82 Keila Ave.
Lewisburg, PA
(570) 523-9418

Federal Communications Commission
Office of the Secretary
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Sandralyn Bailey
From: Dave & Heidi West [davenheidi@reiia.net]

Sent: Wednesday, November 29,200610:13 AM

To: KJMWEB
Cc: Michael Copps; Jonathan Adelstein; dtaylortateweb; Robert McDowell

Subject: FCC needs to change the rules to help the deaf not to help criminals!!

Importance: High

Dear heads of the FCC,
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I found this story to be horrible and wrong and want to know what your going to do get
the rules changed so my money is not going to criminals but to help the deaf. Please see
this link for the full story I know you're busy it's short but not sweet. This needs to be

changed ASAP!!!

I found this on MSNBC powered by MSN Video and thought you should see it first hand.

Click this link

httn: Ilvideo .msn.com/vIuslmsnbc.htm?'9=caa87e47-9035-448e-b4c3---1"'--- .._-----_ -------- . ------- .__ .. _------- ----------- ---------- ---------_ ---- _._----- ,----------- --------- .. -------- .,.------ -----.-----. -----

4ce95c3c08a7&f=OO&fg=emai I

Thanks

Heidi West

heidiw@relia.net
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